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As exciting as the changes that were 
introduced in the first release of 2019 
were, SAP SuccessFactors have again met 
expectations and I am thrilled to mention 
a few of the most interesting features of 
the Q2 Release which have caught my 
attention. 

Email Correspondence features

All manual email correspondence can now 
be viewed in SuccessFactors, capturing the 
complete history between the recruiters and 
candidates. The Recruiter will have an option 
to either reply from the new ‘Message Centre’ 
or from their own server, which is consequently 
also captured and logged in SuccessFactors 
Recruiting. The Message Centre will provide 
the functionality to reply to the candidate, 
preview the message, send the message 
and check the candidate’s response, clearly 
within the Message Centre view. All the 
correspondence emails will be logged in the 
Applicant Profile for audit purposes.

Note: The Message Centre cannot be used for 
initiating a brand-new email. 

Recruiting 

- Anisha Rajput
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Image 1: Email Correspondence: Message Centre

Activity Tracking and Dashboard

This next feature provides Recruiters the 
ability to follow up to 100 candidates and their 
activities in real time to give better insights of 
certain candidate activities, such as: when a 
Candidate logs in to the Career Site, when a 
Candidate Completes a Data Capture Form, 
when a Candidate saves a Draft of a Job 
Application and when a Candidate either 

Abandons a Job Application or Applies to a 
Job. The tool provides Recruiters (who have 
been granted the Role Based Permission) 
an opportunity to take action on a followed 
candidate when the feed is visible. This 
can provide better and relevant candidate 
engagement and can ensure that potential 
talent is not lost or disengaged at point 
throughout the process.

Image 2: How to follow a Candidate

https://www.linkedin.com/company/zalaris-uk&i/
https://zalaris.co.uk/
https://twitter.com/Zalaris_UKI
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Internal Career Site

Several changes within the new Internal 
Career Site have been introduced, from adding 
Employee Content to the Career Site, Referring 
a Friend to a Job, and finally simplified IAS 
Configuration. All three features give an option 
to Recruiters to control the configuration in the 
most simplified and automated way via the 
Admin Centre and Career Site Builder (CSB) 
Admin. 
 
The Employee content features allows 
customers to include employee specific 
content to their career site and the ability to 
flag this content as either internal, external or 
both. This definition allows for different content 
to be displayed for each of these types of 
individuals engaging with the career site such 
as alternative images and field/link wordings. 
Allowing customers to tailor the content 
appropriately for the targeted audience 
ensures that the Internal Career site can better 
represent the company from the outset of 
candidate engagement. 

We also see the Refer a Friend to a Job feature 
reintroduced to the new Internal Career Site. 
This feature works exactly as it did in the 
original Internal Career site and honours the 
same employee referral configuration as 
previously through the Admin Centre. For many 
customers the ability for their employees to 
take part in an employee referral programme 
is an important feature of their recruitment 
process, inclusion of this feature in the latest 
update is valuable to both existing and new 
customers.

Mass Initiate Onboarding

A brilliant feature for customers with a 
requirement to initiate mass onboarding, this 
will allow a Recruiter to mass onboard for a 
single Job Requisition. There is no need for any 
extra configuration as long as the customers 
are using the SuccessFactors Onboarding 
module, and the result is a better user process 
and more efficient process. 

Image 3: Mass Initiate Onboarding

Recruiting Posting

Previously, two different tabs were needed 
in order to connect a customer’s Recruiting 
Posting account; this has now been 
redesigned, and everything can be setup in 

one single interface. This will help to simplify 
customers through the process of their Job 
Postings in Recruiting Postings. 

https://www.linkedin.com/company/zalaris-uk&i/
https://zalaris.co.uk/
https://twitter.com/Zalaris_UKI
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Few minor enhancements worth mentioning

• Apply with LinkedIn has been enhanced 
  by improving the UI, the error messages and   
  the recovery process. A call can be made to 
  LinkedIn if the first call fails to save the 
  LinkedIn client ID.

• Data Division: Users have an ability to give 
  permission to Recruiting E-mail and Offer 
  Letter Templates using RBP to a single or 
  multiple user

• SAP have expanded their standard list 
  job boards available as more options 
  will be available. Although, the integration 
  responsibility remains with the Job Board 
  Market Place. 

Finally, a quick reminder to our readers about 
the features that will be deprecated in 2019: 

• Candidate SSO and Military Jobs Transcoder   
  by Q2 2019. Customers using Candidate SSO 
  are encouraged to transition to Candidate 
  Account Simplification prior to this date.

• Current Agency portal will be replaced 
  automatically with the new Agency portal by 
  Q3 2019

• Web focus Advanced Analytics UI and 
  Recruiting Dashboard are scheduled for end 
  of 2019

Image 4: Snapshot Job Board Configuration

Conclusion 

The above mentioned are only few of my 
personal favourites which I have highlighted. 
SAP are releasing a lot of changes and in 
the most positive direction, for full details of 
Q2 release are available on SuccessFactors 
community, but in the meantime, I hope you 
have enjoyed reading some of the highlights. 

https://www.linkedin.com/company/zalaris-uk&i/
https://zalaris.co.uk/
https://twitter.com/Zalaris_UKI
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How Can We Help?

Zalaris excels in delivering comprehensive HR and payroll services across the UK, Northern Europe,
the Baltics and Poland. Our industry leadership position, however, goes beyond the borders and
constraints of other providers to enable what matters most to our clients: maximising the value of
human capital through excellence in HR processes.

• Scoping Services - for if you are thinking of moving to the HCM Cloud but are unsure of where to
   start.

• Support Services - for if you are already using SAP SuccessFactors and want a flexible support
   partner.

• Release Management Services - for if you are struggling to take advantage of the quarterly
   innovations in SAP SuccessFactors.

• Business Process Services - for if you are looking for operational support with your HCM processes.

• Training Services - for if you are not getting the most out your SuccessFactors system.

http://zalaris.co.uk/offices/

