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Onboarding 2.0 is a module we are all 
eagerly awaiting and definitely worth 
waiting for! The planned general availability 
of the Onboarding 2.0 product is expected 
in the last quarter of 2019 (subject to 
change). So far, only those select few Early 
adopters will have access to the features 
mentioned below, though for the wider 
community awaiting access, it is exciting 
to have a glimpse of the have a glimpse of 
these new ONB 2.0 features which we’ll all 
be able to utilise soon.

Crossboarding

Crossboarding is a feature introduced this 
quarter, in place to better support Internal 
hires and Employees moving within a 
Company. Even when moving internally, to 
another Department, Team or Office location. 
Employees will still need similar support and 
Onboarding actions as that of an External hire. 
In this release of Crossboarding, the actions 
are initiated within Employee Central directly 
through a change to Job and Compensation 
Information, however in Q2 this is set to be 
included from Recruitment also! Watch this 
space.

To activate Crossboarding in Onboarding, 
a change made in Employee Profile or Job 
and Compensation information section will 
activate a transfer event of the data change. 
A business rule in place would then evaluate 
the data change to determine if the event 
does indeed require crossboarding activity, 
if so Crossboarding is then activated for the 
employee within Onboarding.

Onboarding
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Many of the same features and functionality 
of Onboarding are available within 
Crossboarding, such as creation of Tasks, 
Onboarding notifications, and highly 
configurable Onboarding templates which 
can better reflect the template requirements 
needed for internal Employees. These 
Crossboarding templates are easily duplicated 
from Onboarding, which cuts down on 
administrative actions during set up.

Crossboarding activities will sit in the 
same page view as Onboarding, retaining 
a congruent look and feel between both 
activitiies and minimising the amount of 
navigation steps required for Users.

Configurable Task Archival

This feature update will now provide users a 
greater ability to configure their Archival of 
Onboarding tasks and processes. Previously 
this Archival was hardcoded to 90 days 
past hire date, however this update provides 
greater configurability, with Archival Business 
rules defined based upon a wider range of 
options such as, a Task status of Open, varying 
date ranges from hire or from any other 
definable date within the Onboarding
tasks. This benefits users by allowing for 
easer navigation of their tasks list within 
the dashboard by automatically removing 
unnecessary or outdated tasks, with only those 
appropriate and ongoing tasks remaining. The 
automation of the Archival again minimises the 
administrative effort.

https://www.linkedin.com/company/zalaris-uk&i/
https://zalaris.co.uk/
https://twitter.com/Zalaris_UKI
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Participant Assignment for Data 
Review

expand responsibility beyond hiring manager 
for onboardee data review. In addition, a

business rule can be assigned to Responsibility 
Groups, within ‘Onboarding 2.0 under 
Configure Business Rules’ and create a 
‘Dynamic Group for Responsibility Group’.

This next feature is one for hiring managers to 
assign role, user, and/or dynamic groups to a 
responsibility group to complete the missing or 
incomplete onboardee information. This will

https://www.linkedin.com/company/zalaris-uk&i/
https://zalaris.co.uk/
https://twitter.com/Zalaris_UKI
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Conclusion on SuccessFactors community, but in the 
meantime, I hope you have enjoyed reading 
some of the highlights.

Finally, a quick reminder to our readers about 
the features that will be deprecated in 2019.

• N1 Hiring Manager activities will continue 
  to work, however, there will be no new 
  enhancements on N1 notifications and this 
  activity will be no longer be supported.

Mentioned above are just a few of the many 
new features to come with Onboarding 2.0. 
For sure it will be an exciting time for both 
SAP SuccessFactors and Partners to release 
and introduce the new Onboarding solution to 
customers. I look forward to how this feature 
will develop over time.

SAP has also focused on several notable fixed 
issues as well as minor enhancements. Full 
details of Q1 release are available

https://www.linkedin.com/company/zalaris-uk&i/
https://zalaris.co.uk/
https://twitter.com/Zalaris_UKI
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How Can We Help?

Zalaris excels in delivering comprehensive HR and payroll services across the UK, Northern Europe,
the Baltics and Poland. Our industry leadership position, however, goes beyond the borders and
constraints of other providers to enable what matters most to our clients: maximising the value of
human capital through excellence in HR processes.

• Scoping Services - for if you are thinking of moving to the HCM Cloud but are unsure of where to
   start.

• Support Services - for if you are already using SAP SuccessFactors and want a flexible support
   partner.

• Release Management Services - for if you are struggling to take advantage of the quarterly
   innovations in SAP SuccessFactors.

• Business Process Services - for if you are looking for operational support with your HCM processes.

• Training Services - for if you are not getting the most out your SuccessFactors system.

http://zalaris.co.uk/offices/

