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Just as previously, the mobile release 
schedule differs from the rest of the 
SuccessFactors release cycle, by 
announcing new features and upgrades on 
a monthly basis (excluding January). This 
review incorporates the features released in 
November, December and February as well 
as the planned features for March and April.

In this release, we see a strong focus on 
increasing the functionality and improving 
the experience when using the Mobile 
application by aligning new features with 
existing functionality already found in the 
web application. This allows the users to 
experience the same robust functionality 
they find on the web application as well 
as on the move. Users will see great 
improvements within areas such as 
Performance, Learning and Time.

Enhancements released

Reading through the release content we 
can see a clear focus made on bridging 
some of the gaps in functionality previously 
experienced between the web application 
and the mobile app. Just as the last release, 
this continues to be a high priority for SAP 
SuccessFactors to provide a full, easy to use 
and flexible experience whilst on the move, 
both for Android and iOS users.

Aligning the experience

Both November and December brought 
functionality to better support the full process 
of performance reviews. The universal iOS 
and Android update of November now allows 
the user to send their performance form back 
to the previous modification step directly 
from their mobile device. This change better 
facilitates performing an uninterrupted process 
directly from a mobile device during the 
performance review actions.

Mobile
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In addition to the Performance Goals 
management access we are used to within 
the Mobile app, Career Development Goals 
have now been included within the same goal 
planning screen. Employee’s can now directly 
update their Career Development Goal Plans 
from their device, with the option to directly 
add, edit or delete goals from a Development 
Plan as well as accessing the history of 
Development Plans.

We also see in this release, it is now made 
possible for Administrators to manage multiple 
Themes on both iOS and Android for the SAP 
SuccessFactors Mobile Apps. This feature 
allows customization of themes to suit different 
identities and employer brand scenarios when 
employees are using the Mobile Application.

https://www.linkedin.com/company/zalaris-uk&i/
https://zalaris.co.uk/
https://twitter.com/Zalaris_UKI
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These functionalities provide a more aligned 
experience between the Mobile and Web 
application that allow organizations to provide 
a streamlined toolset for users to easily access 
and consume their HR processes both on 
Android and iOS.

in December 2018, providing access to 
Learning Programs directly from mobile. Where 
previously a lack of support for Learning in 
Mobile had inhibited users from experiencing 
Learning “on-the-go”, this enhancement now 
allows users to better utilize Mobile Learning.

Courses, competencies and training is now 
available through the search functionality 
and users can easily assign programmes to 
their Learning. Users can directly access the 
program overviews to browse through the 
right learning program necessary for their 
development.

The learning programs update was one of 
the big expected changes coming from the 
last release schedule and in combination the 
content renderer engine has been upgraded 
to support learning content which utilise 
iFrames, multiple tabs and more. This caters 
directly to learnings users “on the go”, where 
it is necessary that learning content can be 
created and consumed directly from the 
Mobile application.

Time Sheet Approval (iOS)

Core HR is also seeing an enhancement in 
the mobile app, now providing Managers with 
the ability to review and manage Time Sheet 
approvals directly from their Mobile Device. 
This makes daily tasks easier for managers 
having to approve, delegate or reject Time 
Sheets.

Learning

One of the big improvements across the 
New Year has been to Learning access and 
functionality within the mobile application. 
First, we saw the Universal update for Android

https://www.linkedin.com/company/zalaris-uk&i/
https://zalaris.co.uk/
https://twitter.com/Zalaris_UKI
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Another major enhancement to the learning 
experience is that of the Recommendations 
functionality. Learning recommendations 
can be sent to Learning users within the 
mobile application from Peers or Admins. 
Early adopters of Personalized Learning 
Recommendations (utilizing machine learning 
algorithms) also have access to this feature, 
and also are provided with real time access 
to their recommended learning, ready to be 
consumed on the move.

The final improvement seen within Learning is 
the addition of the To-Do tab available within 
the mobile app, the benefit of which is again 
to support users better engage with their 
Learning actions. In ensuring that users can 
see any outstanding to-dos and action the 
items from the page directly further supports a 
better overall experience with Learing on-the-
go.

https://www.linkedin.com/company/zalaris-uk&i/
https://zalaris.co.uk/
https://twitter.com/Zalaris_UKI
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Upcoming enhancements

Conclusion

Looking ahead there are also some major 
enhancements coming up in the next few 
months.

Ask HR

Enabling the Ask HR tool directly from the 
mobile device allows employees to directly 
engage with HR on the go and simplifies the 
process of internal tickets. This feature allows 
things such as:

• Creating new HR tickets and browsing 
  existing ones.

• Viewing, editing and responding to tickets.

• Contacting the HR Service Centre via phone 
  call or email.

This provides employees a lot more 
accessibility to HR and eases troubleshooting.

Job Requisition Approvals (iOS)

A quick feature for iOS provides Managers with 
the possibility of approving, delegating

For the areas already published during the 
last months, and moving forward, it is the 
continuous strategy by SAP SuccessFactors 
to provide more extensive functionality within 
the Mobile device. This is done by aligning the 
experience between the Web Application and 
Mobile application, improving the functionality 
that administrators, managers and employees 
use daily.

and declining any Job Requisitions. This is to 
upgrade the user experience and simplify the 
process and accessibility for Managers.

Open Content Network

For Learning customers who are using an 
open content network provider for external 
learning content to search, find and assign the 
external content, this feature provides users 
the possibility to view the external content 
in their Assignment list as well as launching 
and completing courses. It eases the use of 
the SuccessFactors learning application for 
organizations with open content network.

https://twitter.com/Zalaris_UKI
https://www.linkedin.com/company/zalaris-uk&i/
https://zalaris.co.uk/
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How Can We Help?

Zalaris excels in delivering comprehensive HR and payroll services across the UK, Northern Europe,
the Baltics and Poland. Our industry leadership position, however, goes beyond the borders and
constraints of other providers to enable what matters most to our clients: maximising the value of
human capital through excellence in HR processes.

• Scoping Services - for if you are thinking of moving to the HCM Cloud but are unsure of where to
   start.

• Support Services - for if you are already using SAP SuccessFactors and want a flexible support
   partner.

• Release Management Services - for if you are struggling to take advantage of the quarterly
   innovations in SAP SuccessFactors.

• Business Process Services - for if you are looking for operational support with your HCM processes.

• Training Services - for if you are not getting the most out your SuccessFactors system.

http://zalaris.co.uk/offices/

