
– Value people

Vol. 03 / 12

Q1 2019
SuccessFactors Review

The theme of the SAP Jam first quarterly 
release of 2019 is enhancements. Overall, 
the Jam product solution has not seen any 
major feature introductions, but rather this 
first part of the year has SAP continuing 
to improve Jam across content, usability 
and searchability. These additional tweaks 
to Jam as a solution set are continuous 
improvements that add further value to an 
already robust product.

Content Enhancements

Many of the upgrades from this release have 
to do with page layout and the use of the 
varied widgets that are available for page 
design and content integration in Jam. These 
include:

1. Improved page layout- which creates a 
consistent display of widgets on home and 
group pages

2. PDF enhanced Slideshow widget- to display 
visual of a PDF file on widget thumbnail

3. Poll widget – to display the results of a 
survey or poll directly on home or group pages

4. People widget- which allows selection and 
featuring of members

5. Tag cloud widget which shows trending 
hashtags across the organization

6. Mirror content to copy and share common 
content across multiple pages
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Each of these new features provides users with 
further options within Jam for creating content 
rich pages.

Moreover, as a tool for communication and 
knowledge sharing, this release has also 
enhanced capability around messaging and 
the knowledge base feature, which will be 
reviewed in the subsequent sections.

This enhancement allows users to quickly view 
and review the messages before clicking to 
access the full content.

Further in this release, users can directly share 
content such as documentation or videos 
within the message thread.

Also, messaging can now be selected as an 
option from within the status update on a feed 
allowing users to traverse between public and 
targeted communications to individuals or 
groups of people.

Finally, in the more advanced licenses of Jam 
where content of documents may require 
review and approval, a message feature 
has been added which allows for a user to 
message the author of the content to provide 
feedback.

Improvements on Messaging

Within Jam, there are several ways to 
communicate or message from one to one 
or one to many. Each user in Jam has their 
own personal inbox where they receive not 
only direct messages from other people, 
but also from groups including in the form of 
notifications of activities. The inbox display at 
the top right of the Jam navigation bar now 
allows for previewing of message content.

https://www.linkedin.com/company/zalaris-uk&i/
https://zalaris.co.uk/
https://twitter.com/Zalaris_UKI
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Knowledge Base Enhancements

The Knowledge Base (KB) feature of Jam, 
which is only available in the top two tiers of 
Jam licenses (Advanced Plus and Enterprise), 
has received some significant improvements. 
To begin with, since knowledge base articles 
are context rich, SAP has improved how the 
content in KB is searched and discovered 
with a collections feature. This means that 
KB articles will now also display for user 
as recommendations based on the users 
browsing history.

In addition, a new KB widget that is 
embeddable into other SAP applications that 
are UI5 compatible has been made available. 
The widget can be customized to size, 
columns, sort options and labels.

The format of the KB has also been enhanced 
in two specific ways. The first is by allowing 
advanced filters on KB articles based on the 
category of the article. The categories are 
defined in the administrator console. The 
second is the introduction of a field for static 
content. This field can be inserted in any 
position of the template and can be used to 
provide information that is relevant company 
wide and goes unaffected by the topic of 
the KB article. Fields for KB articles are also 
defined in the Jam admin console.

Overall, these improvements contribute 
improved accessibility and discoverability of 
knowledge within the organization using SAP 
Jam.

In this release, improving the capability of Jam 
to find information most easily is a significant 
topic, which is also enhanced with the search 
function.

Enhanced Search Capability

To begin with, SAP Jam can store all kinds of 
different content in the form of documents, 
videos, images, knowledge base articles, links, 
comments and more. As robust as the breadth 
of content is, it is important that it be easy to 
search, find and access. In this release, SAP 
has further improved what was already a 
comprehensive search engine by breaking up

the results into segmented areas. This 
means, when searching from either the quick 
search bar from the top navigation, or from 
the full search page, the resulted content is 
categorized by type in more visible chunks.

This is incredibly helpful to users when they 
are seeking specific information. They are 
able to visualize the type of content that is 
displaying and to be able to more quickly filter 
through the results based on the format type 
they may seek.

Moreover, on the back end of the search 
engine, SAP has improved the word delimiter 
token filter. What this means is that search 
terms can now be matched by the system 
recognizing synonymous character sets and 
diacritic marks with standard letters. For 
example, a German word for “büro” could now 
be found by also entering “buro” in the search.

Beyond these feature enhancements, the 1902 
release also addresses some minor upgrades 
in the form of integrations and administrative 
enhancements.

https://www.linkedin.com/company/zalaris-uk&i/
https://zalaris.co.uk/
https://twitter.com/Zalaris_UKI
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Integrations

The prominent integration made available in 
SAP Jam collaboration for this release is with 
Microsoft office (MS). This includes a client 
free integration for document sharing between 
Jam and MS. This means that documents 
stored in Jam can be edited directly using MS 
functionality without having to download the 
document or installing a local client version of 
MS application on desktop before editing.

Beyond the direct tie between Jam and 
MS documents, clients may still choose to 
store their documents in SharePoint (SP) as 
categorized repositories of content. With this 
release, the SP repository can now clearly be 
identified and linked from within the group via 
the group admin settings. What this does is to 
enable the touchpoint between the documents 
in Jam and storage in SP by giving group 
admins the access to make the link in the 
group directly instead of limiting the setup

to Jam administrators only. In order for this 
feature to work, it must also be enabled on the 
admin console.

Furthermore, as part of the MS enhancements 
for integration to document repository tools, 
it is now also possible to relabel the name of 
the integration to something more specific. 
For example, instead of a generic MS Office 
365 name, it can be relabelled to the specific 
repository name given to that subset of 
documents.

Additional integration enhancements have 
also been made at a cosmetic level to provide 
a consistent look and feel to the buttons and 
drop-down menu options for Jam integrated to 
other 3rd party document storage applications 
such as Google, Box and CMIS.

https://www.linkedin.com/company/zalaris-uk&i/
https://zalaris.co.uk/
https://twitter.com/Zalaris_UKI
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Administrative Enhancements & 
Deprecations

Beyond the features mentioned above, this 
release brings to Jam further enhancements to 
usability.

• More font choices for site branding

• New reports for questions and additional 
  attributes to tasks reports

• Webhook failure notification when event 
  pushed from Jam to 3rd party apps fail

• Improved integration between LMS and Jam

Finally, the Twitter integration is now officially 
sunset with this release.

Conclusion

This release has demonstrated that albeit 
no significant major new features were 
introduced, enhancements to Jam are ongoing 
and continuous. These enhancements are still 
significant and important and contribute to a 
greater Jam product set.

https://twitter.com/Zalaris_UKI
https://www.linkedin.com/company/zalaris-uk&i/
https://zalaris.co.uk/
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How Can We Help?

Zalaris excels in delivering comprehensive HR and payroll services across the UK, Northern Europe,
the Baltics and Poland. Our industry leadership position, however, goes beyond the borders and
constraints of other providers to enable what matters most to our clients: maximising the value of
human capital through excellence in HR processes.

• Scoping Services - for if you are thinking of moving to the HCM Cloud but are unsure of where to
   start.

• Support Services - for if you are already using SAP SuccessFactors and want a flexible support
   partner.

• Release Management Services - for if you are struggling to take advantage of the quarterly
   innovations in SAP SuccessFactors.

• Business Process Services - for if you are looking for operational support with your HCM processes.

• Training Services - for if you are not getting the most out your SuccessFactors system.

http://zalaris.co.uk/offices/

