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In this Q4 release there are several notable 
improvements and enhancements across 
reporting, integration and user interfaces. 
We see the continued alignment of 
Reporting Centre to supporting multiple 
selections, which benefit both end user 
actions and the transfer of reports between 
instances. We also see updates to the 
capabilities for custom tiles, improving 
admin maintenance tasks and RBP based 
visibility of tiles. API and Integration 
enhancements have been discussed in 
previous Q4 reviews though some are 
pertinent here particularly for instance 
management activities. 

Technology – Picklist, Change 
Audits and Business rules 

Large Picklist View 

The Fiori User Interface will now allow users 
to view large MDF picklists in system, with 
standard Fiori capabilities supported such as 
sorting and filtering. The UI views for large 
MDFs however are only available as read-only 
content, for smaller MDF picklists (200 or less) 
typical picklist editing actions are available 
from the UI. Larger picklist will still require an 
export, edit and re-import process but I think 
we can agree that the ability to view, filter 
and search directly from the user interface is 
a great improvement, well received by both 
system admins and integration specialists 
alike!

Platform, Reporting & Analytics 

- Mounika Annam 



can search filter sort and group Business rules, 
easily and efficiently in turn providing a more 
simplified overview of all existing business 
rules.

Whilst maintenance actions on Business Rules 
will still be conducted through the Configure 
Business Rules section, this action can be 
initiated from the Business Rule admin page 
by clicking directly on the rule itself. The 
user will then be forwarded directly to the 
Configure Business Rule section to perform 
all typical rule related tasks, this helps to 
minimise the number of navigation steps for a 
system administrator and supports in seeing a 
simplified overview of the current rules.

Provisioning and Change Audit Report

In line with the latest updates to data 
protection and privacy, MDF information is now 
supported for change audit reports. From Q4 
release onwards any Provisioning users who 
access Provisioning via a secondary login will 
now be reflected fully in a change audit report. 
This update has been put in place to close an 
existing compliance gap following the recent 
GDPR legislation introduced earlier in the year.

Business Rules

As discussed in other break downs within this 
series of analysis, SAP SuccessFactors have a 
dedicated Business Rules Admin centre, a new 
interface that allows users to perform search 
and launch of maintenance actions from one 
centralised view. From this admin page, users 

02

https://www.linkedin.com/company/zalaris-uk&i/
https://zalaris.co.uk/
https://twitter.com/Zalaris_UKI


User Interface Enhancements

Admin UI for Custom Tiles

SuccessFactors have provided a re-design of 
the Admin User Interface to provide a more 
user-friendly approach when creating custom 
tiles and specifically when entering dynamic 
third-party content to a custom tile. The new 
user interface design provides a tile type 
option specifically for dynamic tile and as 
a result it is no longer necessary to provide 
dynamic tile information in JSON data format. 
Not only does this simplify the process, it 
also allows for administrators with a lesser 
technical background and knowledge to 
configure the contents of these tile forms with 
greater ease. 

Custom Home Page Tiles

This enhancement has come from an often-
raised customer community feedback point, 
with which we see the introduction of defining 
a Home Page tile view by RBP. System admins 
can now create a single home page tile in 
which certain content contained within the 

one tile can be displayed differently for each 
defined target population based on existing 
RBP configurations. 

The rules engine will determine which content 
of the tile will display for each defined target 
population and as such will reduce the amount 
of only slightly differing tiles configured and 
stored. With the existing limit of 100 tiles per 
instance, this adjustment will support those 
customers with a high number of home tiles to 
create and maintain.

Preferred Name

We also see the Preferred name field display 
supported in several differing interfaces across 
EC Core, such as the People Profile, Global 
Header, People Search and the Org Chart view. 
As we all know the name we chose to identify 
as, is a personal matter and the introduction 
of preferred name was a fantastic reflection 
of this important identifier. So, to see this field 
utilised across differing areas of the system 
is a great move not only for continuity across 
the suite but also for those who now have their 
preferred name reflect in many areas, and their 
colleagues who can more easily identify the 
individual in system.
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Reporting

Instance Management

Reporting is critical for daily operations as well 
as for strategic decisions in your organisation. 
The Q4 release included numerous updates 
and enhancements for reporting and analytics 
which are quite interesting. 

Multi Action Import and Export

The release update is a further extension of 
the previous quarters introduction of multi-
select actions in reporting and brings reporting 
export and import in line with ability. Now, up 
to fifty different reports can be exported in one 
action. These can be held in ZIP file format 

Business Key replaces External code

In SuccessFactors, each record is identified 
by a unique identifier combination known as 
the business key. Business Keys verifies the 
uniqueness of the record and then accordingly 
updates only those fields that do not have the 
&&NO_OVERWRITE&& value or are not part of 
the business key.

and even imported to the report center in this 
ZIP file format. This improves both ease of use 
and ownership of reporting for the end-user 
and improves the process when transporting 
reports in batch from one instance to another.

Report Center – Universal

In Q2 2019, Report Center will become 
universal for all preview (test) instances. This 
will provide customers the time to review and 
to become familiar with functionality before 
Q3 2019 when Report Center will become 
universal for all production instances.

Instead of the previously utilized external 
code format, MDF objects will now have these 
business keys represented across instance 
sync tools, MDF data interfaces and audit 
reports. With the audit report now displaying 
the business key instead of the external code 
it is essentially much easier to identify an 
MDF object using this key and the content 
is represented in a way more digestible to a 
wider variety of reviewers.
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Upfront Validation of sync permissions

Here we see the introduction of an upfront 
permission check tool incorporated to the 
instance sync activities required. This tool has 
a lot of “wow” factors and one of them that out 
stands is multi-directional sync between the 
instances.

This tool allows for a validate of the Sync 
permissions in advance of processing the sync 
actions, without interruption in the process of 
sync. Missing the correct permissions could 
lead to failure of configuration sync and the 
introduction of this validation allows for the 
fixes to permission to be applied without 
impacting sync and creating time-wasting fails 
and validations.

analytics capabilities already available in 
SuccessFactors. With these analytic functions 
you can effectively identify the organizational 
effectiveness and formulate action plans to 
achieve your HR goals by creating targeted 
initiatives based on empirical evidence.

Platform has been updated with more 
elements to improve performance, look and 
feel, and with the new Check tool options this 
provides more user friendly/relevant check 
results for preventive/corrective action with this 
admin Self-Service capability. Customers will 
save time adjusting the integration based on 
changing metadata in the inbound integration.
We expect this innovative pace to continue its 
acceleration as the SuccessFactors solution 
matures and integrates more and more with 
the SAP Cloud Platform, SAP Analytics Cloud, 
SAP systems to complete the SAP vision of the 
fully digital enterprise.
 
I am especially eager to hear if the Q4 release 
included any further detailed information 
about SAP Analytics Cloud (SAC), recently 
it was confirmed that SAC would indeed be 
delivered and is a production-ready product 
that will be rolled out with the Q1 2019 release. 
I personally look forward to seeing SAC 
delivered, I hope you do agree also!
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Conclusion

Improvements in the current reporting 
capabilities saves time for both end-users 
and consultants and even though they’re 
not architectural, they provide business 
opportunities and value to a variety of 
reporting users. While we’re waiting for SAP 
Analytics Cloud to emerge as a reporting 
framework inside Report Center, it’s important 
to make sure you’re taking advantage of the
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How Can We Help?

Zalaris excels in delivering comprehensive HR and payroll services across the UK, Northern Europe,
the Baltics and Poland. Our industry leadership position, however, goes beyond the borders and
constraints of other providers to enable what matters most to our clients: maximising the value of
human capital through excellence in HR processes.

• Scoping Services - for if you are thinking of moving to the HCM Cloud but are unsure of where to
   start.

• Support Services - for if you are already using SAP SuccessFactors and want a flexible support
   partner.

• Release Management Services - for if you are struggling to take advantage of the quarterly
   innovations in SAP SuccessFactors.

• Business Process Services - for if you are looking for operational support with your HCM processes.

• Training Services - for if you are not getting the most out your SuccessFactors system.
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