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As you may or may not be aware the Mobile 
application enhancements occur monthly, 
and so this edition (Q3 2018) covers May, 
June and July 2018, with a view to what 
is planned for releases in August and 
September 2018 as well.

The focus of these releases is around 
improving desktop-based functions & 
features on mobile devices primarily for 
Performance Management, including 
Continuous Performance Management 
(CPM); and Learning Management. 
However, this should not take the focus 
away from generic improvements in the 
User Interface (UI) and the cross-integration 
user processes across modules via iOS and 
Android mobile devices further improving 
user’s experiences.

May, June and July 2018 Release

General

The release information provided for May, 
June and July 2018 enhancements have 
delivered a major UI enhancement and 
enhanced functionality in the areas of 
Performance Management and Learning 
Management.

The SAP SuccessFactors mobile team are 
striving to deliver mobile features we have 
come to accept on all mobile apps (whether 
native or not) in relation to navigation and 
baseline features. There is also a focus on

Tentative release dates have been given 
for Android devices in September 2018 
to bring into line the mobile application 
features with the Google Design Principal 
guidelines offering android-specific navigation 
capabilities on the Home Page, People 
Searches, Profile Screen and Workflow 
Approvals.
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relation to certain users or roles within the 
performance management cycle restrictions 
to edit, view and provide feedback at certain 
steps in the route map. The mobile app 
previously didn’t respect this and so enabled 
users to access information not allowed on the 
desktop. This alignment has improved security 
and access.

Goal Permissions and Notifications

Similarly, to the permissions in Performance, 
visibility of goals has now been aligned across 
desktop and mobile platforms.

Goal notifications have also been set to 
inform the individual of any set goals being 
modified or updated. These notifications can 
be switched off if required.

People Profile Payroll Information

The payroll section of People Profile has 
been enabled to allow users to access 
compensation data as well as retrieve 
payslips.

bringing Android up to a par with features 
already available on iOS.

People Search Deletion

Previous people searches were based on the 
inputs and subsequent search algorithm to 
provide a list of people who meet the entered 
criteria. In some instances, if not all, this was 
a long list which necessitated lots of scrolling. 
In this new feature, the native functionality of 
iOS and Android will allow the User to remove 
individual lines of the result to restrict the view 
on the initial screen. The user can also clear 
the whole search result list if required.

Performance Management & 
Continuous Improvement Management

SAP SuccessFactors are striving towards 
ensuring the functions and features provided 
on desktop processes are replicable onto 
mobile devices thus ensuring the user can 
perform the process end-to-end on a mobile 
device rather than providing a process that is 
broken between actions that can be performed 
on desktop and those on mobile.

Continuous Feedback

It makes sense to be able to give feedback 
from a mobile device as this is where a high 
volume of customer, partner, management and 
peer feedback is normally provided and so 
having the ability to add this directly into the 
Continuous Performance Management (CPM) 
feedback feature is an advantage.

This feature allows for ad-hoc feedback, 
request for feedback and provision of 
feedback in line with CPM Activities/
Achievements stated.

Permissions in Performance and 360-degree 
reviews

This enhancement respects the role-based 
permissions set in the backend system in

Learning Management

SAP released some minor enhancements 
primarily for mobile iOS devices in the May 
and June 2018 releases which consisted of:

Deletion of Learning Content

Progress/completion status is normally lost 
when a user has performed a learning activity 
on mobile if a user deletes the content that 
was downloaded. A fix has been applied to 
prevent this by retaining the status irrespective 
of the content residing on the device.

Course Pass & Fail Settings

Downloaded course content at present can 
be run and re-run as many times as the user 
requires, however, for certain courses the 
organisation need to understand if these have

https://www.linkedin.com/company/zalaris-uk&i/
https://zalaris.co.uk/
https://twitter.com/Zalaris_UKI
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been passed or failed, and also, whether 
they have reached the maximum number of 
attempts set by the course administrators. The 
enhancement applied now limits the user to 
perform the course only within the specified 
number of attempts allowed.

Course Information

Location and facility information were 
previously missing for iOS mobile users, and 
this enhancement provides a resolution to this 
by enabling the user to view further details 
about the course being offered.

Learning Surveys

Learning surveys in the My Assignments list 
will include the course name in their title.

Learning PIN expiry

For Android users, a learning PIN is provided 
and previously if the pin had expired the user 
was still allowed to take the course. Now the 
PIN expiry setting is read in the mobile device, 
and so the course cannot be re-taken upon 
expiry. This does not mean the content, if 
downloaded, cannot be used again, it simply 
means the results of any downloaded content 
will not be recorded. The user will need to 
contact the course administration team for the 
PIN to be reset.

August & September 2018 Release

The August and September 2018 releases 
provide major enhancements in the areas 
of Learning content, Learning programs and 
integration with Continuous Performance 
Management (CPM).

These releases also see a major set of 
enhancements for Android Apps focusing 
on Usability, User Experience and taking 
advantage of native functionality that Android 
users have become accustomed to.

iOS Specific

Android Specific

iOS sees some usability and app performance 
improvements.

Org Chart

At present, the organisational chart is centred 
(in the centre of the screen) on the Employee 
you are scrolling through, whereas the new 
release will place the Manager at the centre 
of the screen, therefore, having team visibility 
as is currently on the desktop application. This 
will also support Matrix organisations.

Enhancements have been made in the ability 
to use swipe features in the app.

Android devices will see the biggest set of 
enhancements in the August and September 
2018 releases.

Home Screen

Navigational improvements and native app 
features (side drawer) are enhanced on the 
home page to make access to key areas such 
as Performance, Learning and CPM more 
accessible. See Figure 7.1.

People Profile

Using people profile features to display email 
and phone data and link this directly to native 
apps like phone and email has been added as 
a key feature, along with the ability to navigate 
to other standard sections of Employee Profile 
to see direct reports, job titles and photos.

Approvals

Approvals were previously not possible via 
the Android app, but this feature has now 
been enabled with information being provided 
regarding the workflow delegates and notes 
entered.

https://www.linkedin.com/company/zalaris-uk&i/
https://zalaris.co.uk/
https://twitter.com/Zalaris_UKI
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UI Improvements in CPM

CPM has undergone an Android Material 
Design to make the application more intuitive 
and consistent with other applications.

Figure 7.1

Performance & Goals Management

Both Android and iOS have seen 
improvements made for the Performance 
Management processes.

Collaborative Route Map steps

Collaborative steps were difficult to manage 
when multiple users were accessing the step 
at the same time to provide their feedback, 
thus causing data to be lost if the system didn’t 
recognise the user at the time of saving.

The collaborative step now has a feature 
that notifies other users if someone else is 
performing the collaborative step and so 
prevents the user from entering data. Upon 
completion by the first user, the step is re-
opened for entry again. See Figure 7.2.

Figure 7.2

https://www.linkedin.com/company/zalaris-uk&i/
https://zalaris.co.uk/
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Previous Step

The previous step was only a feature available 
on the desktop. This enhancement allows the 
user to send the form back to the previous 
step as per the Route Map permissions, 
for example, the Manager may require the 
Employee to provide more details on a prior 
step.

Career & Development Goals

While development plans and goals sit within 
a separate module, the mobile user is now 
able to access/edit their development plans 
and goals from within the performance form as 
they can on the desktop. This enables the user 
to have a single point from which to navigate 
between goals set and their performance 
appraisals.

Timesheets

Learning

Timesheet features are no longer limited to 
desktop users.

Timesheet and Approvals

Users are now able to maintain and review 
their timesheets on their iOS and Android 
devices along with managers able to approve, 
decline and delegate approvals.

Learning has seen the bulk of the 
enhancements; these are in the following 
areas:

Offline Content

Previously content could be downloaded, but 
for the results of any content to be recognised, 
it was required to be online and connected at

the same time. This offline feature now allows 
content to be downloaded, completed offline 
and once re-connected for the results to be 
passed to the learning solution.

Learning programs

Previously only learning items allocated to 
the mobile user were visible and actionable. 
This major enhancement now enables users 
to browse by viewing programs available, 
the details of the program items; register 
for the program and complete the program 
irrespective of how many items are within the 
program.

CPM Achievements

Integration between learning items and 
programs to CPM achievements has been 
enabled allowing the user to now record any 
learning courses and pass levels achieved 
to be recorded in CPM and utilised in CPM 
reviews.

Client Certificate Templates

Client-specific certificates can now be 
displayed by users whether the course was 
completed on the desktop or a mobile device.

Course Download Indicator

A filter has been applied to enable users 
to see only the content that has been 
downloaded as opposed to all learning 
content (whether downloaded or not) within the 
‘My Assignments’ screen of learning.

Learning content not provided on iContent

Learning content that is provided to users 
outside of the iContent server can now be 
accessed and executed from those sites.

https://www.linkedin.com/company/zalaris-uk&i/
https://zalaris.co.uk/
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Conclusion

You will have seen from the topics above that 
SAP have been working tirelessly to provide 
desktop-based features and functions on 
mobile devices to ensure the users have end-
to-end processing capability especially in the 
areas of Learning, Continuous Performance 
Management, Performance & Goals 
Management and Career Development.

SAP has also focused on the usability of the 
applications and aligned them to the native 
application capabilities in navigation and 
features.

Android users will experience the biggest set 
of improvements in the August and September 
2018 releases.

Finally, it is also worth noting that in the July 
2018 Compass Newsletter from SAP, they 
announced that from October 2018 the SAP 
SuccessFactors Mobile iOS app will no longer 
support iOS 10. Apple is expected to release 
iOS12 to the public in September, so if you 
are using devices running iOS 10 in your 
organisation, it is imperative that you work 
with your organisation’s IT to ensure you are 
updated to a compatible operating system.
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How Can We Help?

Zalaris excels in delivering comprehensive HR and payroll services across the UK, Northern Europe,
the Baltics and Poland. Our industry leadership position, however, goes beyond the borders and
constraints of other providers to enable what matters most to our clients: maximising the value of
human capital through excellence in HR processes.

• Scoping Services - for if you are thinking of moving to the HCM Cloud but are unsure of where to
   start.

• Support Services - for if you are already using SAP SuccessFactors and want a flexible support
   partner.

• Release Management Services - for if you are struggling to take advantage of the quarterly
   innovations in SAP SuccessFactors.

• Business Process Services - for if you are looking for operational support with your HCM processes.

• Training Services - for if you are not getting the most out your SuccessFactors system.

http://zalaris.co.uk/offices/

