
– Value people

Vol. 02 / 13

Q3 2018
SuccessFactors Review

It certainly has been an eventful year so 
far and amazing to think we are on the 
approach to Autumn. It only seems like 
yesterday we were knee deep in snow! 
With the relative calm of the summer 
months underway (at least from a morning 
traffic perspective!) it’s time for us to see 
what’s coming up from SuccessFactors for 
Compensation and Variable Pay.

This release highlights the power and 
importance of the customer community, 
with some major and minor enhancements 
coming from ideas originally raised on the 
community site. These include greater 
control of functionality using role-based 
permissions (RBP), more consistency with 
Employee Central translations and some 
incremental usability changes to statement 
generation.

Enhancements

First up is a major enhancement which 
definitely caught my attention. Since the 
introduction of the Total Rewards approach 
to Compensation planning in the last release, 
there has no doubt been a flurry of anticipation 
as to how this will develop. It turns out this is 
the ability to view a Variable Pay form without 
having to leave a Salary Planning form – 
almost an evolution of the interoperability 
feature that was introduced all those years 
ago. In my opinion, this is quite a nice feature, 
but usability will be key to see how well this is 
received by the end users. See Figure 2.1.
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Figure 2.1

Some other enhancements to note in this 
release include:

Role-based permission support for the 
executive review export functionality

As a further enhancement to the data 
protection and privacy functionality, this allows 
a greater degree of control over who can 
export from the executive review. I look forward 
to seeing what other functionality can be 
controlled within RBP going forwards as there is 
much that could be done. See Figure 2.2.

Support for Employee Central Generic Object 
translatable fields

Custom compensation fields did not historically 
support any translated values when mapped 
with Employee Central, so only administrators 
could view fields in the default system 
locale. This is very much the first step for 
this enhancement as while it allows for the 
translation of custom “string” fields; it does not 
currently support standard compensation fields 
or Foundation Objects. See Figure 2.3.

Statement generation when the planner is 
inactive

This is a welcome enhancement for the Q3 
release, allowing administrators to launch a 
statement for employees that have an inactive 
planner. While this may be seemingly trivial, it 
has always been a challenge making sure that 
when a manager leaves, the employees still 
get their statements. This will be a welcome 
addition to the behaviour in the system. Bring 
on the ability to email these statements out!

Hide Send Email Notifications on Executive 
Review

Another community idea which has come to be 
realised is allowing a greater degree of control 
on the “send email” functionality in Executive 
Review. While the setting will apply to the 
whole template, it’s great to see these options 
finding their way into the Admin Center. See 
Figure 2.4.

I wonder if this is one that could eventually 
be set via RBP? Maybe another one for the 
community to pick up and suggest?

https://www.linkedin.com/company/zalaris-uk&i/
https://zalaris.co.uk/
https://twitter.com/Zalaris_UKI
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Figure 2.2

Figure 2.3

https://www.linkedin.com/company/zalaris-uk&i/
https://zalaris.co.uk/
https://twitter.com/Zalaris_UKI
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Figure 2.4

Figure 2.5

Audit Reports

Customers on HANA can now enable and run 
Compensation Audit reports themselves – see 
Figure 2.5. This is a fantastic leap forward, 
empowering end users to take control of their 
audit requirements, as it will allow for up to 30 
days of change history on compensation data 
to be exported (including those changes made 
by proxy).

One thing I haven’t seen in this quarter’s 
release notes is the “Read Audit” function which 
we were hoping to see in Q3. This would allow 
companies to configure whether particular 
fields are deemed “sensitive personal data”, 
which then allows for managing, recording 
and reporting on access to these fields. I will 
be interested to see if it has been included 
or whether we will have to wait until a later 
release.

Conclusion

Overall there are some admirable 
enhancements in this release, all of which are 
very much in the control of each customer in 
deciding how best to use them.

Full details of the Q3 release and everything it 
contains are available on the SuccessFactors 
community, but in the meantime, I hope 
this gives you some insight on some of the 
highlights.

https://www.linkedin.com/company/zalaris-uk&i/
https://zalaris.co.uk/
https://twitter.com/Zalaris_UKI
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How Can We Help?

Zalaris excels in delivering comprehensive HR and payroll services across the UK, Northern Europe,
the Baltics and Poland. Our industry leadership position, however, goes beyond the borders and
constraints of other providers to enable what matters most to our clients: maximising the value of
human capital through excellence in HR processes.

• Scoping Services - for if you are thinking of moving to the HCM Cloud but are unsure of where to
   start.

• Support Services - for if you are already using SAP SuccessFactors and want a flexible support
   partner.

• Release Management Services - for if you are struggling to take advantage of the quarterly
   innovations in SAP SuccessFactors.

• Business Process Services - for if you are looking for operational support with your HCM processes.

• Training Services - for if you are not getting the most out your SuccessFactors system.

http://zalaris.co.uk/offices/

