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Onboarding 
By Shane Williams, Consultant, Zalaris UK&I 
 
The Onboarding module continues to tick along ahead of the release of Onboarding 
2.0 next year, so this update includes updates to compliance and some notable fixed 
issues; then gives us a further glimpse at the kind of innovations Onboarding 2.0 will 
bring.  
 
Compliance Updates 
All Compliance upgrades included in this release concern US I9 and state forms: 
Firstly, an update to the I-551 email, which sees some text being removed:    
                                                               

 
 
Secondly, from the Orientation step, the verify social security number verification 
panel has been removed: 
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Also, from the Orientation step the alien authorised to work and expiration date fields 
have been removed. 
 
On the I-9 form, the updates include: 

1. Panel text updates: New Employee Step now asks for citizen/immigration 

status, Orientation step now includes text for asking for identity as well as 

employment eligibility 

2. Updated user attestations to mirror text on the I-9 form 

3. On the stop sign when the new hire is a minor, the text will now read ‘The 

preparer/translator must now sign the forms’ 

4. Receipt Update: the employee no longer signs section 1 when a receipt for 

section 2 is being updated with document information. 

And finally, on state forms: 
1. AZ WEC form updated to 2018 

2. Mississippi state withholding form version update 

3. Federal W-4 form updated to 2018 with English and Spanish versions. 

 
 

http://www.zalaris.co.uk/insights/blog
http://www.zalaris.co.uk/insights/blog
https://maps.google.com/?q=62+Wilson+Street,+London,+England,+EC2A+2BU&entry=gmail&source=g
https://maps.google.com/?q=62+Wilson+Street,+London,+England,+EC2A+2BU&entry=gmail&source=g
http://zalaris.co.uk/offices/


 
zalaris.co.uk/insights/blog

 
 

 
Zalaris UK&I (part of the Zalaris ASA group) is the operating name of Zalaris Consulting UK Limited which 
is a private limited company registered in England, number 03538201, with registered address 62 Wilson 
Street, London, England, EC2A 2BU. Please see our UK & Ireland Our Offices page for postal addresses.  
 
This content is copyright of © Zalaris UK&I 2018. All rights reserved. 
 

 

 

Notable fixed issues 
When using Offboarding to Employee Central mapping, there was an error when 
attempting to write back unsupported data. A code has been added to remove the 
error and allow the unsupported fields to go from EC to Offboarding, but they will not 
be sent in reverse and you will no longer receive an error. There are also 6 additional 
updates to Accessibility.  
 
Onboarding 2.0 
SuccessFactors have adjusted their timeline for Onboarding 2.0 to give time for a 
longer rollout and increased adoption. Currently by the end of the year the 
provisioning considerations for new customers begins; and the Early Adopter 
program begins early next year before a full rollout at the end of next year.  
 

 
 
We can also have another glimpse at a few of the innovations that Onboarding 2.0 is 
bringing to the table. Firstly, notifications for Onboarding 2.0 will be based on new 
templates and configurable emails: 
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Continuing with the FIORI design, these new email templates give a much clearer 
layout and operate similarly to a wizard, allowing Onboarding administrators greater 
control in how emails are created. The rules setup also looks to be much simpler, 
and greater flexibility in this area will be welcomed.  
 
Secondly, a glance at the new dashboard: 
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The new dashboard looks clearer, brighter – with clear views on timeline in relation 
to tasks and people involved. Having information available on the same screen 
without flicking between tabs will undoubtedly provide greater usability.  
And finally, a look at the document templates: 
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As we can see here, forms are required to be in the new xdp format (and still require 
an editor to insert data fields before upload) but of course as data dictionary is being 
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removed, EC MDF objects are being used instead which will make integration much 
easier. The workloads of Onboarding consultants and administrators will be getting 
much lighter when this new solution comes in – which I for one am looking forward to 
both for my customers and myself. 
 
The beta customers list is now full, so you are no longer able to sign up to trial this 
early. There is an Onboarding 2.0 JAM site available for customers and partners 
which is invite only, where you can discuss with the community and product 
management as well as more information ahead of release. It can be found here 
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Final Overview 
By Stephen Burr, UK Consulting Services Executive Manager, Zalaris UK&I 
 
As you’ve hopefully seen in the previous quarterly posts (missed them? See here for 
pre-2018 and Q1 2018) from my colleagues, we endeavour to cover the wide range 
of content released by SAP SuccessFactors. This time around the month delay in 
the Q1 release has meant the Q2 release is quickly upon us! 
 
This Q2 release is the smallest quarterly release for some years; it is a third smaller 
than Q2 last year in terms of the total number of changes. Rather than looking at this 
as a slowdown in innovation, this could be seen as useful by customers. Quite a few 
customers I speak to see the Quarterly Release schedule as a “challenge” to keep 
up with (ASUG commented on this in a Sept 2016 article). Recently, one 
SuccessFactors Administrator I spoke to said that their company had largely ignored 
the quarterly releases since go-live and they now felt they had a system that was two 
years “old”. This is clearly defeating the benefits of constant innovation that cloud 
systems aim to achieve.  
 
What will this mean, what will change? I don’t know, but I wonder if SAP will cut the 
releases to two or three releases per annum, or the concept of “two larger, two 
smaller” releases will continue to be adhered to? Perhaps two releases per year will 
have no opt-In features in them (only universal), reducing the change management 
aspects of the quarterly release process? Alternatively, customers might need to 
consider how they handle this level of change (hopefully our blog posts help!); could 
they handle change less frequently by reviewing Opt-In updates bi-annually, rather 
than quarterly?  
 

Product Highlights 
Amy Wilson’s (Head of Product, SAP SuccessFactors) product highlights video for 
this release includes Recruiting Candidate Relationship Management and Visa and 
Permits Management. CRM is a big change in Recruiting to help nurture, attract, and 
recruit top talent; and this is just the first part of a roadmap that is planned through to 
2019. I particularly look forward to when the internal careers site gets a facelift 
(planned Q1 2019) using Career Site Builder.  
 
Visa and Permits Management is a new application, built on SAP Cloud Platform and 
integrated to Employee Central. The application helps customers to process all types 
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of visa and permits, including the issuance, extensions, renewal, or cancellation for 
business or residency and is explained in more detail in Frans Smolders blog post. 
This is in fact the first SCP based application in the HCM space which SAP have 
developed and are bringing to market themselves meaning this is an interesting 
development in SAP’s strategy to provide Platform-as-a-Service. I’m sure more will 
come. 
 

Wrap Up 
I hope you’ve enjoyed our series of posts on the Q2 2018 release of SAP 
SuccessFactors. If you haven’t read the other posts yet I’d encourage you to go back 
and read them. 
 
I’d like to take the opportunity to once again thank my #TeamZalaris colleagues once 
again for their hard work in bringing you their insights, and I hope the larger SAP 
SuccessFactors community has found them useful too.  
 
If you’d like to meet #TeamZalaris in person, we are a Diamond sponsor at 
SuccessConnect in Berlin (18 - 20th June), please let me know if you are attending, 
but do also feel free to come by our stand D2 at any time. 
 
If you are interested in SAP SuccessFactors and our expertise in this area, please 
reach out to us via our contact page, and we look forward to speaking with you soon. 
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